
DAYCARE TERMS AND CONDITIONS: 
Southern Pines Pet Lodge & Training Academy recommends all dogs be spayed or 
neutered by 13 months of age however it is not required for daycare or boarding.  

To ensure the health and safety of your dog and all other guests, we require that all of our clients 
agree and comply with the following terms and conditions:  

1. I specifically represent to Southern Pines Pet Lodge LLC (Southern Pines) that I am the legal 
owner of my dog. In addition, my dog is healthy, my dog meets Southern Pines’ vaccination 
standards, my dog has not harmed or shown aggression or threatening behavior towards any 
person(s) or other dog(s) and has not been exposed to any known communicable disease within 
the 30 period immediately prior to admission to day care. I further represent that each time my 
dog is brought to Southern Pines, I will be recertifying that my dog is in good health and has not 
had any communicable illness of any kind for 30 days prior to admission. I further agree to 
inform Southern Pines of any changes in my dog’s condition and/or behavior prior to any day 
care visit.  

2. I am aware of the risk involved if my dog is not Spayed or Neutered. Furthermore, I have been 
made aware by Southern Pines that should my Female dog go into heat during her Daycare stay 
that she will need to be separated from the Daycare group for her safety OR should my Male dog 
become obsessive with humping, or licking other dogs that he will need to be separated from the 
Daycare group.   

3. I understand Daycare is offered between 7:30 A.M. – 6:00 P.M. Dogs not picked up by closing 
time (6:00 P.M.) will be charged an additional full day of boarding (Priced according to my dogs 
weight) and an emergency boarding charge of $30 to be paid upon pick up.  

4. I understand I must provide proof that my dog has the required vaccines of Rabies, Bordetella 
and Distemper/Parvo and that Southern Pines highly recommends my dog have the Canine 
Influenza vaccine. I acknowledge that it is my responsibility to ensure that my dog continues to 
be fully vaccinated and that Southern Pines reserves the right to deny services if my dog is not 
up-to-date on its vaccinations.  

5. I understand that Southern Pines highly recommends my dog have flea and tick protection. I 
understand that my dog will be inspected for fleas when entering Southern Pines, and will be 
refused entrance OR charged for a Flea treatment if fleas are found. I further acknowledge that 
Southern Pines shall not be held responsible if my dog contracts fleas while at Southern Pines 
because proper flea protection is my responsibility.  

6. I understand that the leash-free Daycare environment at Southern Pines provides dogs the 
opportunity to play in close physical contact, including with their teeth and paws. I acknowledge 
that no amount of supervision or personalized care by Southern Pines, its agents or employees, 
can prevent the possibility of injury or illness to my dog.  

7. I accept the risks involved and agree that I am solely responsible for any damages that result 
from injuries caused by my dog while at Southern Pines. I agree to indemnify and hold harmless 
Southern Pines from any and all claims, liabilities, costs and expenses, including court costs and 
attorney fees, arising out of any harm or injury caused by my dog to other dogs or persons.  

8. I authorize Southern Pines to do whatever is deemed necessary for the safety, health and well-
being of my dog and I agree to assume full financial responsibility for any and all medical 



expenses incurred. I expressively wave and relinquish any and all claims against Southern Pines, 
its employees, agents, and representatives for any injury, illness, or harm to my dog. Under no 
circumstances will Southern Pines be liable for consequential damages or damages beyond the 
replacement value of my dog.  

9. I understand Southern Pines reserves the right to refuse admittance to any dog that displays 
signs of untreated or potentially contagious conditions, demonstrates aggressive behavior, or 
who fails the standard health and temperament policies set forth by Southern Pines. I further 
understand and agree that any problems that develop with my dog will be treated as deemed 
appropriate by the staff of Southern Pines, in their sole discretion should I be un-reachable. 

10. I understand that when a pet comes in for boarding, daycare, or training there are some things 
to be aware of upon taking my pet home. During their stay they will have a lot of activity and 
mental stimulation such as but not limited to playing ball in our yards, focusing on learning 
certain commands during training, or wrestling with our daycare group. It is common for pets to 
be tired for 24 to 48hrs after returning home from their stay. If I become concerned, I should 
contact my vet immediately.   

 

By signing below I certify that I have read, understand and agree to be bound by the terms and 
conditions as set forth herein. 

 

Owner________________________________________________________ 
 

Pet(s)________________________________________________ 
 

Date________________________________________ 


